Hilton.

WEST PALM BEACH

Pet Welcome Letter

Welcome to Hilton West Palm Beach! We are delighted to welcome you and your furry friend to
beautiful West Palm Beach. We hope you enjoy a comfortable and memorable stay with us.
Please review the guidelines below to help ensure a pleasant experience for all guests while
traveling with your pet.

I agree to always keep my pet on a leash or in a carrier while in public areas.

I understand that pets are not permitted in restaurants, pool decks, turfed lawns, meeting
spaces, the fitness center, public restrooms, or on any lobby furniture.

I understand that hotel quiet hours are from 11:00 PM to 7:00 AM. If my pet causes
disturbances during these hours, compensation provided to other guests may be charged
to my account at the hotel’s discretion.

I understand that a non-refundable pet fee of $75 plus tax per stay (1-4 nights) or $125
plus tax per stay (5 nights or more) has been added to my bill. If my pet is a Service
Animal as defined by the ADA (visit ADA.gov), this fee will be waived. I also
understand that I am responsible for any damage caused by my pet to guest rooms or
public areas.

I agree not to leave my pet unattended in the guest room. Violation of this policy may
result in being asked to vacate the premises.

I understand that stayover cleaning is required for all guest rooms with pets. I agree to
vacate the room with my pet while hotel team members (Housekeeping or Engineering)
are present.

I understand there is a total weight restriction of 75 pounds per room (up to 2 pets).

I agree to properly remove and dispose of any waste associated with my pet on hotel
premises.

I authorize the hotel to charge my credit card on file for any necessary cleaning or repairs
related to pet damage, including any discovered after departure.

I understand that if my pet is deemed disruptive or objectionable to other guests or is
deemed dangerous due to size, behavior, or disposition, I may be required to make
immediate arrangements to house my pet outside the hotel. I understand that any
compensation issued to guests disturbed by my pet may be charged to my account.

I agree that I assume full responsibility for any injury or damage caused by my pet and
agree to indemnify and hold harmless the Hotel and its entities from any related claims,
damages, or expenses.
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Guest Name (printed): Date:

Guest Signature: Room #:
Cell Phone #: Pet Name:
Breed: Color:
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Important Information

e Jupiter Dog Beach: A 2.5-mile stretch between dune crossover marker #26 (north of Ocean
Cay Park) and dune marker #57 (south of Carlin Park). Pets are welcome all year round.

¢ Animal Control Unit: 561-233-1200

e Vet Emergency: Pet Emergency and Referral Center, (561) 691-9999

Local Pet-Friendly Restaurants

Restaurant Name Type of Food Address

Mezze Patio Mediterranean Located in the Lobby of the Hotel

Galley Patio Wood-fired cooking Located in the Lobby of the Hotel
Civil Society Brewing Company Brewery %;&S:lun%%]g;ch, FL 33401
Dixie Grill and Brewery Brewpub %&}gslt %ggiﬁggn 33405
Lynora’s lialian Wost Palmn Beach, FL 33401
Pig Beach BBQ BBQ West Palm Beash, FL 33401
Pet Friendly Dog Parks & Pet Stores

Park/Store Name Address/Store Type Phone Number
R
Lake Woof in John Prince Park ifj{g {“;(l)i}? g{t 1; '54(161 N/A
Palm Beach Lake Trail Is)alfr?lk]ggslil{ FL 33480 N/A
John D. MacArthur Beach State Park 11\1%?}? }{zf;gfﬁ“;fé 408 (561) 624-6950
]()?rtsorn?izg and Boutique S\?:sts fghn:/%eAa‘é%: I§Elt3€3j?)(l)0 (361) 855-8375
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Doggie Daycare and Hotel/Vets

Daycare/Kennel/Vet Name

Address

Phone Number

Very Important Paws

418 Park PI.
West Palm Beach, FL 33401

(561) 366-9000

Central Bark West Palm Beach

1503 Elizabeth Ave.
West Palm Beach, FL 33401

(561) 513-8997

Clematis Animal Clinic

418 Clematis St.
West Palm Beach, FL 33401

(561) 469-0711

Banfield Pet Hospital

1875 Palm Beach Lakes Blvd., #A09
West Palm Beach, FL 33401

(561) 223-4106

West Palm Animal Clinic

2254 N Military Trail
West Palm Beach, FL 33409

(561) 686-6033
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